
Central  
Oregon 
Council  
On  
Aging  

Programs & 
Services 

1135 SW Highland Ave.  
Redmond OR 97756  
Phone: 541-548-8817 
Senior Help Line: 541-504-0392 
Fax: 548-548-2893 
Website: www.councilonaging.org 

Nutrition 
Meals-on-Wheels 
Senior Center Programs & Services 
In-Home Services  
   Case Management  
   Respite Care 
Information & Referral 
Retired & Senior Volunteer Program 

Services We Provide 
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By making a tax deductible contribution to COCOA 
programs and services, you are helping to ensure 
that vital independent living services will be avail-
able for all seniors well into the future; for your 

parents, grandparents — and perhaps   

even one day — you.   

Use this form to make your contribution today, or 
visit us online for more donor options at         

www.councilonaging.org.  

Caring for Central Oregon Seniors Since 1975 

http://www.councilonaging.org
http://www.councilonaging.org
http://www.councilonaging.org


Information & Referral 
Seniors or their caregivers can find out about eligibility for 
benefits and the full range of available services with a single 
phone call to the COCOA Senior Help Line at 541-504-0392. 

Congregate Meals   
This program offers a hot meal, 3-5 times 
weekly, at senior centers throughout the 
county. All seniors may participate as the 
objectives also include socialization, educa-
tion and referral for all seniors who attend.  

Meals-on-Wheels   
These meals are provided to approximately 
626 homebound seniors seven days a week.    

Senior Centers 
Senior Centers are the focus of community 
spirit for seniors. Activities, services and   
programs are just some of the benefits you 
will find at your local facility.   

In-Home Services 
Oregon Project Independence (OPI)       
provides in-home care to seniors who 
choose to live independently in their own 
homes. OPI offers housekeeping, personal 
care, laundry, shopping and meal prepara-
tion using a sliding fee scale to determine 
cost for services.   

Case Management 
Case Management staff help seniors make 
cost-effective and appropriate decisions 
regarding their care needs. 

When a Case Manager receives a referral, a 
home visit is scheduled to complete a needs 
assessment; the Case Manager then looks 
to community resources to fulfill the needed 
services. 

Respite Care 
This program supports respite breaks for 
family or personal caregivers who are solely 
responsible for the full time care of an eligi-
ble senior. We have expanded the program 
with the help of Lifespan Respite of Bend to 
include grandparents raising grandchildren    

RSVP - Retired Senior 
Volunteer Program 
This senior volunteer program is geared 
toward active and retired persons age 55 
and over, living in the Deschutes County 
area. The goal of RSVP is to provide skilled 
volunteers to organizations in the Tri-
County area, keeping the skills and talents 
of volunteers in mind to create a good 
match.  

Who We Are 
The Council on Aging is the only agency in 
Central Oregon based at the local level 
whose mission and objective is to promote 
and support an older person's ability to lead 
a dignified, safe, healthy and independent 
life. The agency's 23 employees, along with 
nearly 700 volunteers, provide a variety of 
services designed to help keep seniors   
living independently and in their own 
homes for as long as possible.  

Visit us on the web at www.councilonaging.org. 

Council on Aging  
Central Office - 548-8817 
1135 SW Highland, Redmond  

Bend Senior Center 
1600 SE Reed Market Rd. 
389-5224   

Redmond Senior Center  
325 NW Dogwood - 548-6325  

Madras Senior Center  
860 SW Madison - 475-6494  

La Pine Senior Center  
16450 Victory Way - 536-3207  

Prineville Case Manager - 447-1177 
Prineville Senior Center - 447-6844 
180 N Belknap  

Sisters Case Manager - 548-8817 
Meal Site: Sisters Community Church 
15220 McKenzie Hwy. 

Our Locations 

http://www.councilonaging.org
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