
What is COVID-19? 
Novel coronavirus (2019-nCoV) is a new virus strain that was first identified in 2019. Health
experts are concerned because little is known about this new virus. It has the potential to
cause severe illness and pneumonia in some people and there is not a treatment.
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How does COVID-19 spread? 
Health experts are still learning the details.
Currently, it is thought to spread: 

How severe is COVID-19?
Experts are still learning about the range of illness from novel coronavirus. Reported cases
have ranged from mild illness (similar to a common cold) to severe pneumonia that
requires hospitalization. 
So far, deaths have been reported mainly in older adults who had other health conditions.

What are the symptoms?
People who have been diagnosed with novel coronavirus have reported symptoms that
may appear in as few as 2 days or as long as 14 days after exposure to the virus: 
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If you have symptoms like cough, fever, or other respiratory problems, call ahead to
your regular doctor first. 
If you have difficulty breathing, it doesn’t mean you have COVID-19, but you should
call 911. 
If you’re over age 60 and you have underlying conditions like diabetes, heart disease,
and lung disease, come up with a plan with your doctor to identify your health risks
and a plan for how to manage symptoms. 

When do I seek medical advice?

How do I protect myself from COVID-19?
It is important that everyone take steps to reduce the spread of COVID-19, especially to
protect those who are more vulnerable. Steps you can take to prevent spread of flu and
the common cold will also help prevent COVID-19: 

wash hands often with soap and water. If not available, use hand sanitizer.
avoid touching your eyes, nose, or mouth with unwashed hands.
avoid contact with people who are sick.
stay home while you are sick and avoid close contact with others. 
cover your mouth/nose with a tissue or sleeve when coughing or sneezing.

How is COVID-19 treated?
There are no medications specifically approved for COVID-19. Most people with mild 
 illness will recover on their own by drinking plenty of fluids, resting, and taking pain
and fever medications. However, some cases develop pneumonia and require medical
care or hospitalization. 

Where can I stay up-to-date on the current situation?
Central Oregon Emergency Information Network: http://coemergencyinfo.blogspot.com/
Oregon Health Authority COVID-19 Info: www.healthoregon.org/coronavirus
CDC COVID-19 Info: https://www.cdc.gov/covid-19
For general questions about COVID-19, call 211.

Central Oregon Emergency Information Network's (COEIN) purpose is to coordinate and distribute timely
and accurate information. COEIN includes Deschutes County Health Services, Deschutes County Sheriff’s
Office, St. Charles Health System, Crook County Health Department, Crook County Sheriff’s Office, Jefferson
County Health Department, Jefferson County Sherriff Department, tri-county public schools, City of Bend,
Bend Police, Bend Fire & Rescue, and others. 


